
The application for return of goods  up to 14 days.

Customer:

Name_____________________________ 

Surname______________________________

Address.

State______________________________City_______________________

Street________________________________________

Email:______________________________________

Goods:

Order number_______________________________

Date of order_________________________________

Date of receipt of goods_________________________

Reason for return:

Return without reason declare:   YES        NO

Reason for return(if  NO)___________________________________________

_______________________________________________________________

The goods are returned in new condition, complete, with all the packaging 
elements.

         YES                                                          NO

Details( if NO)__________________________________________________

_____________________________________________________________



Payment return details:

I ask you to return the payment to the specified account.

Name:_____________________________________________________________

IBAN______________________________________________________________

BIC_______________________________________________________________

SWIFT_____________________________________________________________

Other :

Refunds are made:

• In case of payment by card, priority is returned to the card;

• upon payment to the account, it is returned to the account from which 
the payment for the goods was received;

• if paying by cash on delivery, return payment will be send  to the 
account belonging to the recipient of the goods;

Date _______________ Name Surname__________________

Signature___________________


